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IHopsanok paccMoTpeHusi oOpanieHus rPaxIaH
B MAOY «COILHU Nel r. Vaau-Ymo»

1. OGuIHe no/IoKeHH
1.1. Hacrosimee mnojioxenue pazpaboTaHO B COOTBETCTBUHM ¢ DejiepalibHBIM 3aKOHOM
Poccuiickoit ®eneparuu «O nopsuke paccm(npemm oOpamenuit rpaxzaan Poccuiickoi
®epepamum» Ne59-@3 or 02 mas 2006 r., ¢ 3akonoM Poccuiickoit ®enepaunu or 29
nexabps 2012 roga 273-®3 «O6 obpazosanun B Poccuiickoit Oenepannny», OegepaibHbIM
3aK0HOM OT 27.07.2006 Ne 152-®3 «O mepcoHanbHbIX JaHHBIX», DefepanibHbIM 3aKOHOM OT
09.02.2009 Ne 8-®3 «O0 obecricueHHHM AOCTYIa K HHQOpMALUU O AESITEIBHOCTH
rOCyJapCTBEHHBIX OpPraHOB M OpPraHOB MECTHOIO CaMOYMpPaBJICHUN», (D.eﬂepaJIBHBIM
3aKOHOM 0T 27.07.2006 Ne 149-®3 «O6 uirthopMauyy, MHGOPMAIMOHHEIX TEXHONOIHAX 1 O
3amure HHGopMamm», ykazom [Ipesunenta Poccuiickoit ®enepauun ot 17.04.2017 Ne 171
«O MOHMTOpPHMHTE W aHajIu3e pPe3yJbTaTOB pACCMOTPEHUA OOpailieHWid TrpaxkimaH u
opranm3anuii»y, OenepanbHeiM 3akoHOM 0T 4 aBrycrta 2023 roga Ne 480-®3 "O BHeceHuu
u3MeHeHnit B ®DexmepanpHblii 3axkoH "O mopsake paccMOTpeHHs OOpalleHMH TIpakAaH
Poccuiickoit @enepanun” Ycrasom MAOY «COILH Nel r. Yian-Y no».
1.2. Hacrosmee [Tonoxenue peryaupyet aestenbHocTh MAOY «COIL Nel r. Yinas-Y»
(manee - 11Ixona) 1 onpeeNser MOPAI0K PACCMOTPEHMs OOpAIIeH M rPpakIa.
1.3. OGparmeHus rpaxaaH IOCTYIAIOT B BHUJE NpeIOKEeHUMN, oOpalleH|ii B NYMCbMEHHON
dopme, 3asBieHHi, B QopMe 3JIEKTPOHHOIO NOKYMEHTa MM M0 ajapecy (YHHKaIbHOMY
MACHTHhUKATOPY) JHMUYHOTO KabWHeTa TIpakJaHWHA Ha EIMHOM nopraie npu ero
WCIOJB30BAaHMA B TOM UYHCJIE C UCIOJIb30BaHUEM (eAepallbHOM roCyIapCTBEHHOM
nHopMaIMOHHOM cucTeMbl "ENUMHBINA TOPTal rocyIapCTBEHHBIX M MYHMLIMIAIBHBIX YCIyT
(bynxmmit)" (nanee - Equnslii ioprai). |
[IpemtoxeHne - OOpalleHME TIpakgaH, HAIPABICHHOE Ha YJIydlUeHHME NEATENbHOCTH
00pa3oBaTeIbHBIX OPraHU3allui.
3asBiieHUE - OOpaIleHKE B IEIX pealn3alliy [PaB ¥ 3aKOHHBIX HHTEPECOB IPaKaH.
Xanoba - obpamenue ¢ TpeGOBaHUEM O BOCCTAHOBIICHUY IIPaB ¥ 3aKOHHBIX HHTEPECOB
rpakiaH, HApYUICHHBIX JEUCTBUSAMHU WM PEIICHUAMU IOCY JapCTBEHHBIX OPraHOB,
JOJKHOCTHBIX JIMLL, OOINECTBEHHBIX JIMIL ¥ 00IMIECTBEHHBIX OpraHU3aliyi.
[ToBTOPHBIMYU CUUTAIOTCS OOpaIIEHNS, IOCTYIIUBIIAE OT OJHOIO ¥ TOI'O XK€ JIHUIA 10 OJAHOMY
H TOMY € BOIIPOCY, €CJIM CO BPEMEHH MOJAa4Yd NEepBOT0 MCTEK CPOK PACCMOTPEHHS WX
3asIBHTEINb HE YIOBIETBOPSH J2HHBIM MY OTBETOM,
1.4. 3asBuTeNIMHU ABISIOTCA rpaknane Poccuiickoii Menepanyu, HHOCTPaHHbBIE I'DAXTAHE
¥ i@ Ge3 rpaxkjaHCTBa, 32 HCKIIOUCHUEM CIIy4aeB, yCTaHOBICHHBIX
MeXIyHapOaHbBIMK JoroBopamu Poccuiickoit ®enepannn win QenepanbHEIMU 3aKOHAMY
(manee - rpaXKaaHe) U UX NPEACTABUTENH.
1.5. PaccienoBanue  HapyLIEHUH HOPM HPO(ECCHOHAIBHOTO IOBECHUS




TEAroriYecKnM PabOTHHKOM MOXKET GBITh MIPOBEJICHO TOJILKO MO MOCTYIMHUBINEH HA HEro
Xkanobe, Kak obpallleHue B IHCEMEHHOM (hopMme.

1.6. Ilopsamox MHGOPMHPOBaHMS 3aUHTEPECOBAHHBIX JHI O HpaBHjiax pacCMOTPEHMS
oOpamenuit: iHpopManms o Mecte HAXOXICHHUS U rpaduxe paborsi MAOV «COIII Nel r.
VYnan-Yo»:

HOpHAMYECKHH / I04TOBRI anpec: 64000, pecr.BypsaTus, r. Yiau-Ymp, yi1. Kyli6rimesa,
1.40., Ten. 83012222458.

E-mail: school 1@govrb.ru

2. TpeboBanus x 00palEHHI0 B THCLMEHHOM dbopme:
2.1. Oprammsanus paGoTs! ¢ oOpaliCHMAMA B IHUCHMEHHOM bopMe © YCTHBIMH
o6paleHHAME TpaXk[aH J10JDKHA 00eCIeYHBATh HEOGXO0IHMEIS YCJIOBHS 1S OCYIIECTBICHUS
TIPEAOCTABICHHOTO M rapaHTUPOBAaHHOrO rpaxkaanaM Koncrurynueii PO npasa ofpamarscs
C MPEJVIOKEHUAMH, 3aABICHUAMY U JKaNo0aMu, Kak o0palHeHHe B UCHMEHHOM hopMe, Tak
U B YCTHOIA (opme. ' _
2.2. OOpamenne B IMHCBMEHHON (BOpMe IPAXIAHMHA HOIDKHO COJepKaTh HAUMEHOBAHHE
IIKOJBL, GaMIIMIO, MM, OTYECTBO JOJKHOCTHOIO nui@a b0 €ro MOKHOCTH, HaMUIIHIO,
MMS, OTHECTBO 3afABUTCIS, TOYTOBBIA ajpec, MO KOTOPOMY HYXXHO HAlIPaBHTh OTBET,
YBENOMJICHHE O mnepeajpecaliui oOpalleHus, JaTy M JIHYHYIO IHojmuck. B ciyuae
HEOOXOMMMOCTH (YTOGBI NOATBEPAMTH CBOM JOBOIB) IPAKIAHUH MOMKET IPUIOKHUTH K
OOPAILCHHIO B MUCHMEHHOI (OPME JOKYMEHTH M MaTepHaIbl JTHOO0 MX KOTIHH.
2.3. B obpamenuu, cocrasieHHOM B (popme BJICKTPOHHOTO 7IOKYMEHTa, WM 110 ajipecy
(YHUKaIBHOMY HAEHTU(GHKATODY) IMYHOTO KabuHeTa rpakJaHuHa Ha Eamaom nopraie npu
Cr0 WCIOIb30BAHMH, B TOM 4YHMC/IE C HCIOJb30BaHHEM (edepalbHON rocyapcTBeHHOM
MH(pOpMALMOHHOM cucTeMb! "EAUHBIH IOPTAl roCy[apCTBEHHBIX U MYHULHUIIATBHBIX YCIYT
(pyHkumit)", rpaxnaHuH H0KeH YKa3aTh: CBOM (GaMuInIo, HMd, OTYECTBO; ajpec
BNIEKTPOHHOM MOYTHl J60 HCTIONE3YET ajapec (YHUKAIBHBIM HACHTU(QUKATOP) JIMYHOIrO
Kabunera Ha EmuHoM mnopraze, eciu OTBer MOMKEH OBITH HanpasleH B (Qopme
SJIEKTPOHHOTO TOKYMEHTa, B TOM YHC/IE C UCIONb30BaHHEM (efiepalibHO rocy HapCTBEHHOM
MH(pOpPMALMOHHO# cucTeMs! "EAMHBII IOPTAN rOCYAapCTBEHHBIX U MYHHMIUIATBHEIX YCIIyT
(pyHKkuwmit)", mouTOBEI axpec, eciiu OTBET HOIDKEH OBITH HanpasJIeH B IIUCbMEHHOH hopme;
Aaty W JH4HY0 noanuck. K ofpaineHwro rpakiaHdH BHpaBe NMPUIOKUTH HEOBXOTUMEIE
AOKYMEHTBI M MAaTepHaibl B SJICKTPOHHON (opme. TaiKke OH MOXET MX HANPABUTH 3TH
AOKYMEHTBI WM X KOTIUYM B IIMCEMEHHOM GopMeE 110 moyTe.
24. B KOIIEKTHBHOM OGpAIlCHNM YKa3bIBAIOTCS: (aMWIMA, MMS, OTYECTBO OIHOTO
rp@XIaHvHa, 0OpaTHBINEroCs OT JHIA KOUIEKTMBA U (aMMIHH, WHALMANE M MONIICH
APYTHX HWICHOB KO/UICKTHBA, C YKa3aHMEM KOHKPETHOIO ajpeca (IIOYTOBOIO MM

3JIEKTPOHHOTI'0) 10 KOTOPOMY ClIe/lyeT HAIIPaBUTDh OTBET.
2.5. Orser Ha o0pamenne rpaxias He JAeTcs B CIeAYIOMEX CUTYyaIMsIX:

. ecii B o0palleHuM He ykazaHa (amuius TPaXJaHNHA, HANpaBUBIIEro obpaienue,
WJIY MIOYTOBKIH a/ipec, 1o KOTOPOMY I0KEH OBIThH HaIIpaBJICH OTBET; '
. €CJIH TEKCT O0palleHKs [IPOYECTs HEBO3MOKHO W3-33 €r0 ¢du3uyeckoro cocrosnus, o6

9TOM IPKAAHUHY COOOIIACTCS B TEYEHHE CEMH JHEl OT MOMEHTA PErHCTPALAY;
. €CIIM B OOpAINCHMM CONEPIKATCS HELEH3YpHbIE JUGO OCKOPGUTETBHEIE BBID&KEHHS,



YIpO3HI JKU3HH, 3J0POBBIO ¥ MUMYIIECTBY JOKHOCTHOIO JIMIA, 8 TAK)KE WIEHAM €r0 CEMBH,
00 3TOM rpakiaHuHy CO00IIaeTcs O HEAOIYCTHMOCTH 3JI0yNOTPeGICHUS MPAaBOM;
. €CIIM B OOpAIEHUH COJEPIKATCA CBEIEHUS O IOArOTaBIMBAEMOM, COBEPINAEMOM HIIH
COBEPIIEHHOM IIPOTHBOINPABHOM [EAHUHM, a TaKKE O JHIE, ero IOArOTaBIMBAIOLIEM,
COBEpIIAIOIIEM WM  COBEpIIUBINEM, OOpaleHHWE IMOJUICKUT  HANPABICHHIO B
roCyJapCTBEHHBIA OpraH B COOTBETCTBUHM C €r0 KOMIIETEHIIHEH;
. ecid oOpallleHHe B IHCBMEHHOW (opMe TIpaKZaHWHA CONEPIKUTCH BOMPOC, Ha
KOTOpBIA eMy paHee ObL1 JIaH OTBET IO CYHIECTBY U IIPH 3TOM B 00paLieHHH HE TPHBOISTCA
' HOBBIE  JIOBOABI MM  OOCTOATENBCTBA, TIpaXTaHWHY cooOmaercs pemieHue o
0€30CHOBATEIBHOCTH OYEPEIHOTO OOPAIECHUS U IPEKPANICHUH TTEPEUCKH 110

JAHHOMY BOTIPOCY.
2.6. OO6paiuenus rpaxJas, He CoepiKalle JaHHBIX, YKa3aHHBIX B IIYHKTAX:
2.1. - 2.3. Hacrosmero [lopsinxa, mpU3HAIOTCS AHOHHMHBIM W paccMOTPEHVIO HE
MOJIEeXkKAT. _ g
2.7. TIOBTOpHBIMH CYUMTAIOTCS OOpallleHUs, MOCTYMHUBIIHE OT OJHOIO M TOro K€ JHIa I10
OJHOMY M TOMY JX€ BOIPOCY, €CJIM CO BPEMEHU I10/[auyl IIEPBOTO MCTEK CPOK PACCMOTPEHMUS
WM 3a4BUTEIB HE YIOBIETBOPEH JAHHBIM €MY OTBETOM. IIuchMa OHOTO M TOTO e JHIa U
IO OJHOMY M TOMY X€ BONPOCY, NOCTYNHUBIIME [0 HCTEYEHHS CPOKa pacCMOTPEHHS,
CUUTAIOTCS TICPBUYHBIMH,
2.8. B cinydae, ecim MOBTOpHOE OOpalleHHWE BHI3BAHO HAPYUICHHEM YCTAHOBJIEHHOIO
HopsaKa paccMOTpeHus obpaiienuii, qupekrop MBOY «Ko6purckas OOILl» npunmMaer
COOTBETCTBYIOIIME MEPHl B OTHOLICHHMH BUHOBHBIX JIUII M O PE3yJbTATaX PacCMOTPEHHA
obpaieHus cooOIaeT 3asBUTEIO.
2.9. OO6paieHue cunTaeTCs Pa3pelliCHHBIM, €CJIM PACCMOTPEHBI BCE MOCTABIEHHBIE B HEM
BOIIPOCHI, IPHUHATHI HEOOXOJUMBIE MEPHI U JIaHBl HCUESPIIBIBAIOIINE OTBETHI 3asBUTENIO.
2.10. B ciayyae ecnu B 00palieHu# CONEPHKATCA BONPOCHI, PELICHUE KOTOPHIX HE BXOIUT B
KoMneTeHuuio IIKonsl, rpakaanuny HaeTcsi pasbiACHEHHE, KyJa U B KaKOM IOPSKE eMy
cienyer oOpaTuThes.

3. IlpaBa rpasiaHuHa NPH PACCMOTPEHHH oOpamIeHu.
3.1. Ilpu paccMoTpennu obpaliesus rpaXxXJaHuH HMEET PaBo:

. NpEJICTaBIATh JONONHUTEIbHBIE MOKYMEHTBI M Marepuanbl JuGo olpamarses c
npocs00it 06 ux ucrpebopanuy;

. 3HAKOMHUTHECA C JOKYMEHTaMH M MaTepuajlaMy, KaCAlOIUMUCH PacCMOTPEHHSA
obpallleHus, €CIIM 3TO HE 3aTParuBaeT Mpasa, cBOOOIBI U 3aKOHHBIC MHTEPECH! APYIHX JIHIL,

. IOJy4aTh OTBET B MHCHMEHHOH (QOpMe 10 CYHIeCTBY IOCTABICHHLIX B 0OpalieHHu
BOIIPOCOB Iepeajipecauuy oOpalieHuss B MUCBMEHHOW ()opMe B OpraHel, B KOMIIETEHIMIO
KOTOPBIX BXOJIUT PELICHKUE IOCTABICHHBIX B 00pALIICHUH BOIIPOCOB;

. obpamarscs ¢ XanobaMu Ha NPUHATOE MO OOPAINCHHIO pellicHWe WM Ha JIeHCTBHE
(Oe3meificTBUE) B CBA3M C PACCMOTPEHUEM OOpAINEHUSA B aIMUHHUCTPATUBHOM U (W)
CyIaeOHOM TOPAIKE;

. o0pamarsCs ¢ 3aABICHUEM O NPEKPALICHUH PACCMOTPEHUS O0paIeHNs;

. rpaXKIaHMH MMEET NPaBO Ha BO3MEINeHKWE YOBLITKOB M KOMIIEHCAUMIO MOPaIBHOTO
Bpela, IPMIMHEHHBIX HE3aKOHHBIM jieicTBreM (6e3eicTBIEM) TOMKHOCTHBIX JIML HIKOJBL,



IpY pacCMOTPEHUH 00 palens, o PEUICHHIO Cy/Ia.

3.2. 3ampemaercs IpecielOBaHNE TPAXIAHUHA B CBS3M C €ro OOpalIeHHEM C KPUTHKOMN
JEATETBHOCTH, JIHOO B LIEIAX BOCCTAHOBJICHHS WIH 3alUTHI IIPAB U ¢B000]1 pebeHKa.

3.3. Tlpyu paccMOTpeHMH OOpaiieHHs HE - JOIYCKAETCA  pasryialiCHue CBEJCHUH,
copepKamuxcs B OOpalleHuH, a TAKKe CBE/ICHWH, KaCalOIMUXCA 4YaCTHOH IKM3HH
rpaxaaHuHa, 6e3 ero corjacus.

_ 4. TIpaBa 1 00M32AHHOCTH JOJIKHOCTHBIX JIHIL
4.1. IlIkona oOs3aHa:

. obecrieunBaTh OOBEKTMBHOE, = BCECTOPOHHEE M CBOEBPEMEHHOEC pPacCMOTPEHME
oOpalleHus, B Clydae HEOOXOAMMOCTH - ¢ yuacTHEM TpaXJaHMHA, HANPAaBUBIIETO
o0paineHue; “ )

. IPMHUAMATh MEpbI, HANPABIEHHBIE HAa BOCCTAHOBJICHHUC WM 3AIMUTY HAPYIICHHBIX
1paB, cBOGOA U 3aKOHHBIX MHTEPECOB peOCHKa; '

K 7aBaTh OTBET B MUCHMEHHOH (OpME MO CyIECTBY MOCTABICHHBIX B OOpaIICHUM

BONPOCOB B TeueHHe 15 mHel; - yBEOMIATH IPAKIAHNHA O HANPABICHUU €TO obpameHus
HA PAcCMOTpPEHHME B IPYroii rocy1apCTBEHHBIH OpraH, OpraH MECTHOTO CaMOyTIpaBICHUA
UL MHOMY JIO/DKHOCTHOMY JIMIy B COOTBETCTBHM C MX KOMIICTCHIINEH;

. B CjlydYae MOJMYYESHHOTO 3ampoca OT rOCYJapCTBEHHOrO OpraHa, OpraHa MECTHOTO
CaMOYIIPABJICHUS WM JODKHOCTHOTO JIMIA, PAcCMAaTpMBAIOIMX OOpAINECHHA Ipai/IaH, B
YCTaHOBJIEHHOM HOPSAAKE IPEIOCTABIATH JOKYMEHTBl M MaTepHaslbl, HEOBXOAMMEBIE IS
paccMOTpeHuUs: OOpalIEHuS. |

4.2. Ortser Ha oOpalieHie NOANMUCHIBACTCS AUPEKTOPOM IIKOIIBL, J00 yIOJHOMOYEHHBIM
Ha TO JIULIOM.

43. OtBer Ha oOpalleHue, [OCTYNMHBIIEE 10 MHMOPMAMOHHBIM CHCTEMaM ob1ero

MOJIb30BaHUs, HAMPABJIACTCA 110 IIOYTOBOMY aApeECy, YKa3aHHOMY B o6pameHym.

5. TMopsiiok paccMOTPEHHS YCTHBIX O0palieHH i rpamiaH.

5.1. JluuHblif TpHeM TpaXJaH OCYIIECTBICTCA B IEJSAX ONEPATHBHOIO PACCMOTPEHMA
YCTHBIX OOpalIeHuit TPpaXiaH 1 IOPHANYECKUX JIMIL, oTHOCAIMXCA K KommereHiuu 11Ikoder,
COKpAILCHMs  KOIM4ecTBa  OOpamleHmii B NHCHMEHHOM  (opme,  OprasM3aiuu
IpeyHpeauTeNsHO  paboTel, YCTAHOBJIEHUS ¥ YCTPAHCHMA IPHYMH HEBBITONHCHH
JOJDKHOCTHBIMH JIMIIAMH BO3JIOKECHHBIX HA HUX 00A3aHHOCTE. ‘

5.2. JIu4HBIA TpUHEM TpaXx[aH [POBOJUTCS PYKOBOAMUTENEM H JOKHOCTHBRIMH JIMIAMH
HIxonsl. MHGopMamus 0 MecTe NPHEMa, a TaKke 00 YCTAaHOBICHHBIX VI MpHUEMA THAX
yacax JOBOAUTCS JI0 CBEIEHHS I'Pak/IaH. '

5.3. Ilpy Au4HOM TNpWeMe TIPaIaH MNPeAbABIAETCS AOKYMEHT, yIOCTOBEPSIOIIHA €ro
JTAYHOCT. '

5.4. YcrHble oOpaleHus rpaXxaH MOTyT HOCTYNaTh IPH MPOBEACHUM JIMYHOTO TIPAEMa, BO
BpeMs Tesle()OHHBIX [IEPEroBOPOB ¥ PACCMATPUBAIOTCS B TEX CIIydasX, KOI/la K3T0XKCHHEIC B



HUX (aKThl ¥ 06CTOATENBCTBA OYEBHUIAHBI M He TPeGYIOT NONOJHHTENBHOM MPOBEPKH,
JINYHOCTH OOpAIAIOIMXCs U3BECTHRI UM yCTaHOBIeHbl. Ha ycTHbie o6paiueHus rpaxkian
JlaeTcs OTBET B YCTHOM dopme.

: 6. Ilopsaox paccMoTpeHHS MHCHLMEHHBIX 00paeH il rpamIan.

6.1. OGpamenre B NHCbMEHHOI HOpME MOIEKUT 06A3ATEBHON PErUCTpaLy B TEUCHHE
TPEX JAHEN C MOMEHTA MOCTYICHUS.

6.2. OOpamenue B NMCbMEHHOH (oOpMe, comepiKalee BOIPOCHL, PEIIEHUE KOTOPHIX HE
BXOJUT B KOMIETCHIMIO [IIKOJIbI, HAIpaB/IsAeTCS B TEUCHUE CEMHU JHEH CO JIHS PErucTpalivn
COOTBETCTBYIOIIEMY JO/UKHOCTHOMY JIMIly, B KOMIIETEHIHIO KOTOPHIX BXOAUT peEIICHHE
MOCTABJICHHBIX B OOpalleHMH BOIPOCOB, C YBEJOMJIEHHEM TIPaX/IAHUHY, HAMPaBHBIIErO
oOpainenue, o nepeagpecaiy 00palIeHNs, 3a UCKIIOUCHHEM Clydas, YKa3aHHOTO B YacTH 4
cratbd 1 1 ®enepanbroro sakoHa «O INopsaake paccMOTpeHHs oOpauleHmii rpakaaH
Poccuiickoit enepanumy. g
6.3. B ciyuae, ecnm pemieHMe [OCTABICHHBIX B OOpAICHMH B IIMCEMEHHON (opMe
BOIIPOCOB OTHOCHMTCH K KOMIIETEHLIMHM HECKOJBKHX TOCYHApPCTBEHHBIX OpPraHOB, OpPraHOB
MECTHOTO CAMOYTIPABIEHHUS WM JOKHOCTHBIX JIHL, KOIHSA o0pameHus B TeYeHHEe CeMH
AHEW CO IHS PErucTpali HANPaB/IAeTCs B COOTBETCTBYIOIHME IOCYIapCTBEHHBIE OPraHkbl,

OpraHbl MECTHOI'O CaMOYIPAaBICHUS WIA COOTBETCTBYIOIIUM JOKHOCTHEIM JIULAM.
6.4. B ciyyae, ecim B COOTBETCTBHM C 3alpeToM, IIPEAyCMOTPEHHBIM YacThio 6
@enepaibHOro 3akoHa «O MOpsAKe paccMOTpeHHs obpalnenuii rpaxgan Poccuiickoi
Denepanyn», HEBO3MOXKHO: HAlIPaBICHHE Kalo0bl Ha PACCMOTPEHME JODKHOCTHBIM JIMLIAM,
B KOMIICTCHIMIO KOTOPHIX BXOJMT PpELIEHHE IIOCTABJIECHHBIX B OOpaINeHHM BOMPOCOB,
Kajoba BO3BpalllaeTCss TIPAKJAHMHY C DPa3bsACHEHMEM €ro MpaBa O0XKaloBaTh
COOTBETCTBYIOIIME pelIeHHE Wik JAekcTBUe (0e31elicTBHE) B YCTAHOBICHHOM IOPSIKE B
cyne.
6.5. OOpaineHue cuMTaeTcs PaspelIeHHBIM, €CJId PACCMOTPEHEI BCE IOCTABIEHHBIE B HEM
BOIIPOCHI, IIPHHATE HEOOXOMMBIE MEPbI U JIAaHBI HCYEPIIHIBAIOLIME OTBETH 3aABUTENIO.
6.6. B cinyuae ecim B oOpamnieHuy CONEPIKATCS BOMPOCH], PEIIEHHE KOTOPHIX HE BXOIHUT B
kommeTeHuio 1Ko, rpakianuny JaeTcs pa3bACHEHHE, KyAa U B KaKOM MOPAIKE eMy
cienyer oOpaTuThCes. |
6.7. IIoBTOpHBIMH CUMTAIOTCH OOpalCHUs, MQCTYMUBIIAE OT OJHOTO M TOTO XK€ JMIA IO
OZHOMY M TOMY )K€ BOIPOCY, €C/IM CO BPEMEHHU HOJauM MEPBOT0 UCTEK CPOK PACCMOTPEHMS
WM 3asBUTENb HE YAOBIETBOPEH AaHHBIM €My OTBeTOM. ITuceMa OHOrO M TOro e Juma U
0 OJHOMY M TOMY JK€ BOIpPOCY, IOCTYNUBINME [0 HCTEYCHUS CPOKA DPaCCMOTPEHWS,
CYMTAIOTCS NIEPBUYHEIMH, !
6.8. B cimydae, ecau mnoBTOpHOe OOpalleHHe BHI3BAHO HAPYIIEHWEM YCTaHOBJIEHHOTO
nopsAaKa paccMOTpeHua oOpamenuii, aupexrop IIIKOmBI HNpUHHMAET COOTBETCTBYIOIIME
MEpHI B OTHOIIECHMH BMHOBHBIX JIAI ¥ O Pe3yJIbTaTaX PacCMOTPEHHUA oOpalleHus coobuiaer
3aBUTEITIO. _

7. Cpoxn paceMoTpeHus obpamennii rpasxian.

7.1.06pamennst  rpaxaaH, nocrynusmue B lllkomy, Kacaommecss KOMIETEHIMEH e
JOJKHOCTHBIX JIMLL; 0OpalieHns B NHCHMEHHOU (opme, MO aapecy JIEKTPOHHOM MOYTEL, a
TAKXKE YKa3bIBACT a[pPEC JJIEKTPOHHON NOUTH JMOO HCHONB3yeT aipec (VHMKAIbHBIH
uIeHTHHUKATOP) JUYHOro KabuHeTa Ha EfMHOM ropraie, yepe3 caiiT LIKOJBI, CEPBUC



«Bormpoc-oTBeT» hittps://schoolluu.gosuslugi.ru/ momexar 06s3aTeIEHOMY PacCMOTPEHHIO
B YCTaHOBJICHHBIE CPOKH 0Opauienuil rpaxkaad B MAOY «COIII Nel r. Vian-Ya»

7.2. B HCKMIOYATENBHBIX cay4asx gupexrop I1Ikoms! 1160 ynorTHOMOYEHHOE HA TO JIMIO
BIIpaBe NMPOJJIUTE CPOK paccmoTpenus obpamenus He Gosiee ueM Ha 30 qHel, yBeIOMHB O
TIPOIVIEHHH CPOKaA Ero PACCMOTPEHNUS TPAKIAHMHA, HAPABMBIIIEr0 OGPAILCHHE.

7.3. Konrpoms 3a paccmoTpenueM obpainenuit rpaXxiad U OTBETCTBEHHOCTh 33 HapyIIeHHe
_ TIOpsJKa pacCCMOTPEHUS 00pareHnit rpax/iaH:

HomxHocTHsIe uua [IIKoIbl OCyIECTBAAIOT B NpE/esiaX CBOeH KOMIIETEHIMH KOHTPOb 34
COOMIONIEHHEM  TOPSAKA  PACCMOTPEHHS oOpallieHui, AHATM3UPYIOT  COJEPIKAHME
HOCTyMAoMKX OOpalleHnl, NPUHAMAIOT Mephl [0 CBOEBPEMEHHOMY BHISBICHHIO W
YCTPaHEHHMIO IPUYHH HApyIUECHMS 1pas, CBOOO U 3aKOHHBIX HHTEPECOR IPaxJaH.

7.4. 3a HapyuIeHHe IOPAJKA PACCMOTPEHHS 0OpaIeHuii rPa/iad, HEIPaBOMEPHEIN OTKa3 B
UX TIpUeMe, 3aTArMBaHME CPOKOB pacCMOTPEHHMS OQpamieHuii, HX HeOObLEKTUBHOE
pasbupaTenbCTBO  HECYT  OTBETCTBEHHOCTB, IIPEAYyCMOTPEHHYIO  3aKOHOLATENHCTBOM
Poccuiickoii Denepanun. '
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