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IHonoxxenue
0 MopsI/IKe paccCMOTPEeHUsI 00palleHH il TPakIaH
B MAOY COII Nel r.Yaaun-yYm

1. O61mue nonoxeHus

1.1. IIpeameToM peryaupoBaHus HacTosiero nopsaka (naiee [lopsaok) siBisercs
opranuzaiys ooecreyeHus: CBOEBPEMEHHOTO U MOJHOTO PACCMOTPEHHSI YCTHBIX M MUCbMEHHBIX
oOpallleHu# TpakJiaH C YBEIOMJICHHEM 3asiBUTENICH O MPUHATHH 110 HUM PEIICHUN U HalpaBJiIeHHUE
OTBETOB B YCTaHOBJIEHHBIN 3aKOHOIAaTeNbCTBOM Poccuiickoii denepannu Cpok.

1.2. B cootBerctBuu ¢ HactosmmMm [Topsinkom B MAOY COILL Nel obecrieunBaercs
paccMOTpEHHE YCTHBIX U MUCbMEHHBIX 0OpatieHuil rpaxaan Poccuiickoit ®denepanumy,
WHOCTPAHHBIX TPaXKJIaH ¥ JUI] 0e3 rpaKIaHCTBa, 32 UCKITIOYCHUEM CITy4acB, YCTAaHOBICHHBIX
MEXIyHapOAHBIMU JIoroBopamu Poccuiickoit @efepanny Win 3aK0HO1aTenbCTBOM Poccuiickoi
Oenepanuu.

1.3. Tlonoxenus Hacrosmiero [lopsinka pacnpocTpaHsIOTCS Ha BCE YCTHBIE 00pallleHus,
oOpariieHus1, MOCTYNUBIINE B TUCbMEHHON (hopMe WiH B (hOpME ANEKTPOHHOTO JOKYMEHTA,
WHJIMBUIyaJIbHBIC U KOJUICKTUBHBIC OOpaIlieHus rpaKaaH (J1anee - o0paiieHus).

2. IlepeyeHb HOPMATUBHBIX MTPABOBBIX AKTOB, PErYIUPYIOMINUX OTHOIICHUS, BOSHUKAIOIINE B
CBSI3M C PACCMOTPEHUEM OOpallleHUI rpaskIaH

2.1. Hacrosiiee nosnosxenue pazpadorano Ha ocHoBe @3 PO ot 2 mas 2006 1. Ne 59-03 «O
MOPSAZIKE paccMOTpeHus oOpaiieHuit rpaxaan POy.

3. TpeboBanust k MOPsAKY UHGOOPMUPOBAHUS TPAKIAH O PACCMOTPEHUH OOpaIleHH

3.1. CBeneHus 0 MecTe HaX0XkIeHUs: 00pa30BaTeNLHOTO YUPEXKICHHUS, TOYTOBOM aJIpece IS
HampaBlieHus: oOpalleHui, O CIPaBOYHBIX TeIEPOHHBIX HOMEpaX U apece dIEKTPOHHOM MOYTHI IS
HanpasJeHus oOpalleHnit pa3MeleHsl Ha opunmaibHoM caiilte MAOY COIII Nel B cetn
Wurepner: http://www.schoolluu.ru

3.2. IlouToBsIii anpec oOpaszoBarensHoro yupexaerus: 670000, Peciybnuka Bypsrtus,

ropoa Ynau-Y 1, yn.KyitOsimena, 40.

Tenedon(b1) 17151 cIpaBOK MO 0OpAIICHUSIM FPaXKAaH, TMYHOMY IPUEMY, pabounuM
tenedonam corpynHukoB MAOY COL Nel: 22-24-58, 22-23-77.

Anpec 31eKTpOHHOM MouTHI A7 puéMa obparteHnit rpaxkaan: schoolluu@yandex.ru

Howmep tenedakca ans npuema oOpaiiennii rpaxxaan: 22-35-18.

3.3. CamocrodTenbHas niepeiada 3assBUTEISIMA TUCBMEHHBIX 00pallleHuil, ¢ 10CTaBKOH 10
MoYTe WK KyphepoM, HarpasisieTcs 1o aapecy: 670000, Pecnmy6nuka Bypsitus, ropon Ynan-VY o,

yin.KyitOprmena, 40.

['paduk paboThI:

MOHEICNIBHUK, BTOPHHUK, Cpefia, ueTBepr, maTHua- ¢ 9.00 qo 18.00; cy66ota 9.00-12.00.

obenennslit mepepsis - ¢ 12.00 qo 13.00.

3.4. 1nsg nony4deHus nHGOOPMAIIUU O MOPSIIKE PACCMOTPEHUS 0OpaIIeHUI TpaxaaHe
oOpararoTcs:

- IMYHO B 00Pa30BaTEIbHOE YUPEIKICHUE;

- 110 TenedoHy;

- B nucbMeHHOM Buae mourtol B MAOY COIII Nel;

- asiekTpoHHO# toutoid B MAOY COII Nel.

4. Cpok paccMOTpEeHUs 00paIeHus



4.1. Cpok peructpannu nmucbMeHHBIX oOparienuit B MAOY COIII Nel ¢ momenTa
IIOCTYIUIEHUSI — HE 00JIE€ OHOIO JHS.

4.2. IlucbMeHHbIe 00paIeHHs TPaKIaH MO BOIPOCaM, HE OTHOCSIIUMCS K KOMITETEHITUN
00pa30BaTENBLHOTO YUPEKIACHUS, B CPOK JIO MSATH JTHEU CO JHS UX PETUCTPAIMU B 00pa30BATEIILHOM
YUpEeXKACHUU TOJIeKAT Mepeaipecallui B COOTBETCTBYIOIINE OPraHU3alUN WU OPTaHbl, B
KOMITETEHIIHIO KOTOPBIX BXOAUT PELIEHUE MOCTABICHHBIX B 00paIlleHUH BOIPOCOB, C
OJTHOBPEMEHHBIM YBEJIOMJICHUEM IpaKJaHIHA, HAIIPaBUBILEro oOpallleHue, 0 nepeagpecalnun ero
oOparieHusl.

4.3. B ciydae, ecii TpaXk/IaHUH B OJTHOM OOpaIleHUH CTaBUT PsJl BOIPOCOB, Pa3pelIcHHEe
KOTOPBIX HAXOAUTCS B KOMIIETEHITMH PA3IUYHBIX OPTaHU3AIMi WU OPTaHOB, KOITHH OOpaIIeHUs
JIOJKHBI OBITh HAIPABJICHBI B TCUCHUE TISITH THEH CO IHS PETUCTPAIIMHA B COOTBETCTBYIOIINE
OpraHu3aly WA OPraHbl.

4.4. O6muii CpoK pacCMOTPEHHS MUCbMEHHBIX 00pallleHu TPpaXKIaH - TPUILATH JHEH CO
JTHSI pErUCTpaIiK MUCbMEHHOTO 00paIleHUsI.

4.5. B cnydasx, TpeOyIOLuX MPOBEICHUSI COOTBETCTBYIOIIUX MPOBEPOK, U3YUCHUS U
UCTpeOOBaHMS TOTOTHUTEIBHBIX MAaTePUAIOB, IPUHATHS IPYTUX MEP, CPOKH PACCMOTPEHUS MOTYT
OBITH B TIOPSKE UCKITFOUEHHUS MTPOJUICHBI PYKOBOJUTENIEM (3aMecTUTeNeM pykoBoautens) MAOY
COIII Nel we 60ee yem Ha TpUALIATH AHEH. [Ipr ’TOM B TedeHHE MecsIa ¢ MOMEHTA MOCTYIUICHHS
oOpareHus ero aBTOpy MUCHMEHHO COOOIIAETCs O MPUHATBHIX MEepaxX U O MPOJJICHHH CPOKa
paccMOTpeHHs OOpaIIeHHUs.

4.6. Ilpu HAMBHYATBEHOM YCTHOM WH(GOPMHUPOBAHUY TpaKIaH (10 TeaeOHy WIN JIUIHO)
corpynHuk MAOY COILL Nel , ocymecTisironuii uHGOpMUpOBaHHUE, JAaET OTBET CAMOCTOATEIHHO
MIpH 0OpallleHnH rpakIaHuHa. Ecliu COTpYIHHK, K KOTOPOMY 00paTHIiICs rpaskJaHiH, HE MOKET
OTBETUTH Ha BOMIPOC CAMOCTOSITENIHHO, TO OH MpeIaraeT rpaKIaHuHy OOpaTUThCS B MUChMEHHOU
(dbopMe OO HA3HAUUTH APYTO€ YAOOHOE IS TPa)KIaHUHA BpeMsl IS MOJTy4YeHUs] HHPOpMAaIIHH.

5. IlepeyeHb TOKYMEHTOB, HEOOXOMMBIX, B COOTBETCTBUU C HOPMATHBHBIMU TTPABOBBIMHU
aKTaMH, JIJIsl PACCMOTPEHUS 00paIlieHus TPaKIaH

5.1. OcHoBaHuEM ISl paCCMOTPEHUST 0OpaIlleHuUs TPaKJaHWHA SIBIIIETCS 00palleHne
rpakJaHWHA, HAIIPaBJICHHOE:

- B MUCbMEHHOM BHU/IE IO MOYTE WK (pakcy B 00pa30BaTEeIbHOE YUPEIKICHUE,

- DIIEKTPOHHOM MOUYTOM B 00pa30BaTENbHOE YUPEKIACHHE;

- TMYHO B 00Pa30BaTEIbHOE YUPEKICHUE;

- 110 Tenedony.

5.2. ITpu paccmotpenuu obpamenuss MAOY COIII Nel He BnpaBe TpeGoBaTh OT
TpaKJaHWHA OCYIIECTBICHUS IEHCTBHM, B TOM YHCII€ COTJIACOBAHUM, HEOOXOUMBIX TSI
paccMOTpeHHs OOpaIIeHHS U CBA3aHHBIX C OOpAIIeHHEM B MHBIE TOCYaPCTBEHHBIE OPTaHbl, OPTaHBI
MECTHOT'O CaMOYTIPABJICHHSI, OPTaHU3AIHH.

5.3. B oOpamiennn 3asiBUTENh yKa3bIBAET JTMO0 HAWMEHOBAHUE 00pPa30BaTEIHHOTO
YUpEKIEHUS, B KOTOPOE HAMpaBIsieT oOpaleHue, 1u00 (pamMuiinio, uMs, OTYECTBO
COOTBETCTBYIOIIETO JOHKHOCTHOTO JIUIIA, THOO0 TOJKHOCTH COOTBETCTBYIOIIETO JIUIIA, & TAKXKE
cBOM (paMHITHIO, UM, OTYECTBO (ITOCIIETHEE - TPHU HAJMYUH ), aIPeC ANEKTPOHHOU MOUTHI, €CIIU
OTBET JIOJKEH OBITh HAmpaBiieH B (opMe NIEKTPOHHOTO JOKYMEHTA, TOYTOBBIN ajpec, Mo
KOTOPOMY JIOJKEH OBITh HAIlPaBJIEH OTBET, YBEOMIICHHE O TIepeapecalini 0OpaieHusl, U3J1araet
CYTb IIPEIOKEHHUS, 3asIBJICHUSI UJTH 5Kal00bl, CTABUT JUYHYIO TOJIUCH U JIATy.



5.4.T'paxxgaHuH BIpaBe NPUIIOKUTH K TAKOMY OOpalieHuI0 HeoOX0JUMBbIE JOKYMEHTHI U
MaTepHalibl B SJIEKTPOHHOM (opme 100 HANpaBUTh YKa3aHHBIC TOKYMEHTHI M MaTepHaIIbl WIIH UX
KOIMU B IMCBbMEHHOU (opMme.

5.5.B cnydae, ecnu oOpaiiieHue HAMPaBISETCs Yepe3 MPECTaBUTENS 3assBUTEIS, TAKIKE
IIPEICTABIISAETCS JOKYMEHT, IOATBEPKJAI0OLINI IOJTHOMOUHS HA OCYILECTBICHUE JEHCTBUI OT
UMeHHU 3asBuTeNs. B kauecTBe JOKYMEHTA, MOATBEPKAAIOIIETO MTOJIHOMOYHS Ha OCYLIECTBICHUE
NEHCTBUM OT UMEHHU 3asiBUTENISI, MOTYT ObITh MPECTABIICHBI:

a) oopMIIeHHAsI B COOTBETCTBUHU C 3aKOHO1aTeNbcTBOM Poccuiickoit @enepanuu
JIOBEpEHHOCTb;

0) KoM peleHns 0 Ha3HAYeHUH Wik 00 n30paHuu au0o MprKasa o Ha3HAYCHUU
(U3MIECKOTOo U1 HA IOJKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKkoe (PU3MYECKOE JTUI0 00IagaeT
IIPaBOM JICHICTBOBATh OT UMEHH 3asiBUTENSI O€3 JTOBEPEHHOCTH.

5.6.00paienure, MOCTYIUBIIIEE B 00Pa30BATEIHHOE YUPEKICHUE, TTOTICKHUT 0053aTEIIBHOMY
preMy.

6. [lepeuens ocHOBaHMII 17151 OTKA3a B PACCMOTPEHUH OOpaIleHUs

6.1.0cHOBaHus AJI 0TKa3a B paCCMOTPEHUU OOpaIlCHUS:

- B IMCbMEHHOM O0palieHnu, 00palleHuu M0 AIEKTPOHHON TOYTe HE YKa3aHbl paMuIus
rpakJaHIHA, HAIIPABHUBILETO OOpaIleHue, U aJpec, M0 KOTOPOMY JOJKEH ObITh HAPaBJICH OTBET;

- B 00pallleHUH COJIEPKaTCsl CBEACHUS O MOJAr0TaBIMBAEMOM, COBEPIIAEMOM HIIN
COBEPIIEHHOM IIPOTUBOIPABHOM JIESHUH, a TAKXKE O JIUIIE, €r0 NOAr0TaBIUBAIOLIEM,
COBEpIIAIOIIEM MK coBepmuBiieM. OOpalieHne MoAJIeKUT HAIIPABICHUIO B TOCYIapCTBEHHBIN
OpraH B COOTBETCTBUU C €T0 KOMIIETEHIUEH;

- TEKCT MMCbMEHHOTO 00pallleHHs He TOJ1aeTcsl IPOUTEHHIO;

- OTBET 10 CYIIECTBY [TOCTABJIEHHOI0 B 0OpaIlleHUH BONIPOCa HE MOXKET OBITh J1aH 0e3
pasriameHus CBeJCHNUH, COCTABIISIOIINX FOCYIapCTBEHHYIO WIIM MHYIO OXpaHsIeMYylo (eepaabHbIM
3aKOHOM TaiHy. I'pakjaHuHy, HanpaBUBIIEMY oOpalieHHe, COOOIIaeTCsl 0 HEBO3MOKHOCTH J1aTh
OTBET I10 CYILECTBY MOCTaBIEHHOI'O B HEM BOIIPOCA B CBA3H C HEJOMYCTUMOCTBIO pa3rilalleHUs
YKa3aHHBIX CBEJCHUI;

- oOpailieHue, B KOTOPOM 0OXKallyeTcsi Cyie0HOe pellieHre, B TeYCHUE CEMU JHEH COo JTHS
perucTpanmy Bo3BpalaeTcs rpaxaaHuHy, HallpaBUBLIEMY oOpallleHue, ¢ pa3bsICHEHUEM MOpsIIKa
00>KaJI0BaHUs TaHHOTO CYA€0HOTO PELIeHNUS;

- B TUCbMEHHOM OOpAIeHUH TpakJaHUHA COAEPIKUTCS BOIIPOC, HAa KOTOPBIN eMy
MHOT'OKPaTHO JaBaJIMCh MTMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3H C PAHEE HAIIPABIIEMBIMU
O0palIeHUs MU, U TIPU 3TOM B 0OpaIllEeHUH HE IPUBOATCS HOBBIE TOBOABI HIIM OOCTOSTEILCTBA.
MoskeT ObITh MPUHSATO pelIeHne 0 O€30CHOBATEIBHOCTH OYEPETHOTO 0OpaIIeHUs U IPEKpalleHUH
MEPENHCKH C FPaXXAaHUHOM 110 JaHHOMY BOIIPOCY MPH YCIOBHH, YTO YKazaHHOE oOpallieHue u
OoJiee paHHUE OOpaIeHHs HAIPABISUIUCH B 00pa30BaTEIbHOE YUPEKICHUE, C YBEIOMIICHUEM O
JTAHHOM PEILlEeHUH IpakJaHNHa, HallPaBUBIIETO 0OpaIleHUE;

- IIOJIHOMOYUS IIPECTABUTEIIS 3asIBUTENS HE MOATBEPXKACHBI B MOPSAKE, YCTAHOBIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepannu (B ciaydae mojgauu >kaioobl).

7. IlpaBa rpaxxiaH ¥ 00s13aHHOCTH JOJKHOCTHBIX JIMIT 00pa30BaTEIbHOTO YUPEXKIECHUS PU
paccMOTpeHMH oOpaleHnit

7.1.I'paxxnadiiH Ha CTaIUM PACCMOTPEHHUSI €T0 OOpalIeHusI B 00pa30BaTeILHOM
YUpEXKJIEHUH, P KeJIaHUHU, UMEET IIPaBo:



- IPE/ICTABJIATH TONOJHUTENbHbIE JOKYMEHTHI U MaTE€PHUAaJIbl [0 pacCMaTpUBAEMOMY
oOpareHuto 1rb0 00pamarhes ¢ MPOckOoii 00 X UCTPEOOBAHUH, B TOM YUCIIE B AJICKTPOHHOM
opme;

- 3HAKOMHTHCA C JJOKYMEHTaMH M MaTepHUaJaMy, KacaloIUMHUCS PACCMOTPEHUs 00pallleHus,
€CJIM ATO HE 3aTParuBaeT MmpaBa, CBOOO bl U 3aKOHHBIE HHTEPECHI JPYTUX JIUII U €CIIA B YKa3aHHBIX
JOKYMEHTaX U MaTepuajax He COJepKaTcsl CBeICHHUs, COCTABIISIONINE FOCYIapCTBEHHYIO UITH HHYIO
oxpansieMylo (eepaibHbIM 3aKOHOM TaiiHY;

- [I0JIy4aTh MUCbMEHHBINA OTBET IO CYILIECTBY MMOCTaBJICHHBIX B 0OpAIIeHUH BOIIPOCOB, 3a
UCKITIOYEHUEM CITy4YaeB, MPeyCMOTPEHHBIX AEHCTBYIOUINM 3aKOHOIATEIbCTBOM;

- IOJTy4aTh YBEJOMJICHHE O NIepeaipecalui o0palieHus B TOCy1apCcTBEHHBIN OpraH, OpraH
MECTHOI'O CaMOYTIPABJICHUSI WJIA JJOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT
paspelieHre MOCTaBIeHHBIX B 00palieHUH BOIIPOCOB;

- oOpamiarbes ¢ kano0oil Ha MPUHSITOE TI0 OOPAIICHUIO PEIICHNE WIIA Ha ICHCTBUS
(Oe3nelicTBUE) B CBSI3U C pACCMOTPEHUEM OOpaIlleHHs B aIMUHUCTPATUBHOM U (W) CyJeOHOM
MOPSAZIKE B COOTBETCTBUU C 3aKOHOJATeNLCTBOM Poccuiickoit denepanuu;

- oOpamarbes ¢ 3asBICHUEM O IPEKPALICHUH PACCMOTPEHHS 00paleHHsI.

7.2. NomxuaoctHbIe Tuma MAQOY COII Nel obecrieunBaroT:

- 00BbEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTPEHUE O0pALIEHU rpak/iaH, B
cirydae HeOOXOIMMOCTH - C yYaCTHEM TPayKIaH, HalIPaBUBIIUX OOpAICHHS;

- IOJIy9CHHUE, B TOM YHCJIE B JIEKTPOHHOHN opMe, HEOOXOUMBIX JUIS PACCMOTPECHHUS
MMMCEMEHHBIX O0pAIIEHUH rpakaH TOKYMEHTOB U MAaTEPUAJIOB B APYTUX TOCYAapCTBEHHBIX
OpraHax, OpraHax MeCTHOTO CaMOYIIPAaBJICHUS U Y UHBIX JOJDKHOCTHBIX JIUII, 32 UCKIIIOUEHUEM
CYZIOB, OPTaHOB JIO3HAHUS 1 OPTaHOB MPEABAPUTETHHOTO CIE/ICTBUS;

- IPUHATHE MEP, HAIIPABJICHHBIX HA BOCCTAHOBJICHHUE WM 3alllUTy HAPYIICHHBIX MPaB,
cBOOO/I 1 3aKOHHBIX HHTEPECOB IPaK/aH;

- YBEIOMJICHHE Tpa)KIaHWHA O HAMPABJICHUU €ro oOpalleHusl Ha paCCMOTPEHHE B IPYroi
roCyJIapCTBEHHBIN OpTraH, OpraH MECTHOTO CaMOYTPAaBIICHUS UK HHOMY JTOJDKHOCTHOMY JIUITY B
COOTBETCTBUU C MX KOMIICTCHITUEH.

7.3 . KouduneHunansHbie CBEACHUS, CTABIINE N3BECTHBIMU JTOJDKHOCTHBIM Jiniiam MAOY
COUI Nel mpu paccMoTpeHun oOpalieHuit rpaxaad, He MOTYT OBITh HCTIOJIb30BaHbI BO BPEJ] 3TUM
rpax<JaHaM, B TOM YHCIIe, €CIT OHU MOTYT TOBJI€Ub yIIEMJICHHE YECTH U JJOCTOMHCTBA FPaXKIAaH.

7.4.OCHOBHBIMHU TpeOOBaHUAMHU K KauecTBY paccMoTpeHus oopaienuii B MAOY COILI Nel
SIBJISTFOTCSI:

- TOCTOBEPHOCTH MPEOCTABIAEMON 3asIBUTEINSAIM HH(POPMAITUHU O XOJ€ PACCMOTPEHHS
oOpareHus;

- YETKOCTh B M3JIOKCHUN MH(POPMAITUH;

- MOJTHOTa MHPOPMUPOBAHUS 3asIBUTEIIEH O XOJ/I€ PACCMOTPEHHS OOpaICHHS;

- HarJIsiAHOCTh (JOpM TIPEAOCTaBIIsIeMOr HH(pOopMaIuu 00 aIMUHUCTPATUBHBIX MPOIEAypax;

- YA0OCTBO U AOCTYIHOCTH MOTYYCHUS HH(DOPMALINH 3asIBUTEISIMU O TTOPSIIKE
paccMOTpEeHHs OOpaICHH.

8. lubple TpeOOBaHUs, B TOM YUCIIC YUUTHIBAIOIINE OCOOEHHOCTH pabOTHI C 0OpaAIICHUSIMH
rpaxJaaH

B DJICKTPOHHOU (hopme

8.1.006ecneueHre BO3MOKHOCTH TTOTYICHHS 3assBUTEISIMU HH(OpMAIUU 0 padboTe ¢
oOparnieHus MU Ha 0HUIIHATFHOM CaiiTe 00pa30BaTEILHOTO YUPEHKICHHS.



8.2.00ecmeueHrne BO3MOKHOCTH TTOTYICHHS 3assBUTEISIMU Ha O(UIIUATIEHOM CaiTe
00pa30BaTENBHOIO yUpexkAeHU (POPM 3asBICHUN U UHBIX JTOKYMEHTOB, HEOOXOIUMBIX IS
paccMOTpeHHsI OOpaICHHS.

8.3.06ecneueHne BO3MOKHOCTH ISl 3asIBUTEINIEH IPEJICTABIISITh JOKYMEHTHI B 3JIEKTPOHHOM
BHUJIE C HCIIOJIb30BaHUEM O(PUIIMAIBHOTO caiiTa 00pa30BaTENILHOTO YUPEKIACHUSI.

8.4.006ecneueHue Npy HAIIPABICHUU 3asBUTEIEM 0OpaIieHus B (popme 31eKTPOHHOTO
JOKYMEHTA MPECTABIICHUS 3asIBUTEIIO AIEKTPOHHOTO COOOIIEHUS, TOATBEPKAAIOIIETO
MOCTYIUIEHHE o0pallieHus: B 00pa3oBaTelIbHOE YUPExkKICHHUE.

9. JIuuHblii preM rpakaad B 00pa3oBaTEIbHOM YUPEKICHUN

9.1. Opranu3anuust JMYHOTO IpUéMa rpaxKiaH

9.1.1.JInuHbIi TpEEM I'paXKIaH OCYIIECTBIISICTCS PYKOBOAUTEIEM 00pa30BaTEIIHbHOTO
YUPEXICHUS U €r0 3aMEeCTUTEIIEM (Jjajiee — PyKOBOACTBO) B COOTBETCTBUH € TpauKOM Ipuéma
rpakJiaH, yTBEPKICHHBIM PYKOBOIUTEIEM 00pa30BaTEIbHOTO YUPEIKICHHUS.

9.1.2. B cniyuae oOpaiiieHusi TpaXk/iaHnHa K PYKOBOJICTBY 00pa30BaTeIbHOTO YUPEKICHUS
[0 CPOYHOMY C TOUKH 3PEHHSI IPAXKIAHUHA BOIIPOCY, TO MPUEM JaHHOTO Ipa)KTaHUHA
OCYILIECTBIISICTCS MPEACTABUTEIIEM PYKOBOJICTBA B ONMKaiiiiee BpeMs He3aBUCHMO OT
yTBEpkAEHHOTO Tpaduka mpuéma.

9.1.3. I'padpux mpuema rpaxaan pykoBoactsom MAOY COII Nel pazmemiaercst Ha
ouIIaTEHOM caliTe 00pa30BaTEIHLHOTO YUPESIKICHUS U HA MHOOPMAIIMOHHOM CTCHJIC
00pa30BaTENFHOTO YUPEKICHUSI.

9.1.4.1lpu AMYHOM NpUEME IPaKJAHUH NPEABSBIAET JOKYMEHT, YAOCTOBEPSIOMINNA €ro
JUYHOCTH (M1acMOpPT, BOCHHBIN OMIIET, a TaK)Ke UHbIE JOKYMEHTBI, yIOCTOBEPSIOIINE TUIHOCTb, B
COOTBETCTBHUH C 3aKOHOAAaTeNhCTBOM Poccuiickoit deneparun).

9.1.5.Bo BpeMsi JINYHOTO NpUeMa I'pakJaHUH JeaeT YCTHOE 3asiBICHUE INO0 OCTaBIsAET
MUCbMEHHOE 00pallleHHe MO CYIIECTBY 33JaBaéMbIX UM BOIIPOCOB, B TOM YHUCIIE B LIESIX IPUHATHS
Mep IO BOCCTAHOBJICHUIO WJIM 3alIUTE €ro WM BOCIUTAHHUKOB HApyUIEHHBIX IpaB, CBOOO U
3aKOHHBIX HHTEPECOB. MaKCUMalbHO JTOMYCTUMOE BPEMSI INYHOTO MTpHeMa MPpakAaHUHA HE JI0JKHO
npesbimaTh 30 MUHYT.

9.1.6.YctHble oOparieHus TpaxxaaHuHA peTUCTpUpyroTcs. B ciiydae, eciu n3oxeHHbIE B
YCTHOM OOpateHu# GakThl 1 00CTOSTEIHCTBA SBISIOTCS OUEBUIHBIMU U HE TPEOYIOT
JIOTIOJTHUTEIBHON MPOBEPKH, OTBET Ha OOpallieHHe C coracus rpakJaHMHA MOXKET ObITh JaH YCTHO
B XOJI€ JIMYHOT'O MpueMa. B ocTalbHBIX ClTydasix JaeTcsl MMCbMEHHBIM OTBET MO CYIIECTBY
MOCTABIICHHBIX B MUCHbMEHHOM OOpAIllEHUH TpakJaHUHA BOIIPOCOB.

9.1.7.IlucrmeHHBIC OOpaIlIEHUs TPaXK/IaH, MPUHATHIC B XOJI€ IMYHOTO MPHEMa, IO IJIeKAT
pEerucTpalyy U pacCMOTPEHHUIO B COOTBETCTBUU C HacTosUM [lopsakom.

9.1.8.Ecnu B X0/1€ TMYHOTO NPUEMA BBIICHSETCS, UTO PEIIEHUE TOJHUMAEMBIX
IpaXIaHUHOM BOIIPOCOB HE BXOJUT B KOMIIETEHIMIO 00pa30BaTEIbHOTO YUpPEXKICHUS, TPaKIaHUHY
pazbsACHAETCS, KyJa U B KAKOM TMOPSIIKE eMy clleAyeT OOpaTUThCS.

9.1.9.B xoJe TMYHOTO MpHUeMa rpaXxI1aHuHYy MOXKET OBbITh OTKA3aHO B PACCMOTPEHUU €T0
oOpalleHus1, ecii eMy paHee ObUT 1aH OTBET 10 CYILECTBY OCTaBJIEHHBIX B 00OpaIlleHMH BOIPOCOB.

9.1.10.KoHTpo:Ib 32 OpraHu3aueil JMYHOro IprueMa U y4et oOpaleHui rpak/JiaH,
PacCMOTPEHHBIX Ha JIMYHOM IIpHeMe B 00pa30BaTEIbHOM YUPEKACHUU OCYIIECTBISIOTCS
YIOJTHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 32 paboTy ¢ 0OpaIlleHUsIMU TPaXKIaH.

9.1.11.Y4er (peructpanus) yCTHBIX OOpaIieHui Tpaxaad U COAeP>KaHUe YCTHOTO
oOparlieHust 3aHOCSTCS] YIIOJTHOMOYEHHBIMU Ha TO JIMIIAMU HETIOCPEICTBEHHO B 0a3y JaHHBIX IO



pabote ¢ oOpaleHUsIMH TPaK/IaH U B )KypHaJ, KOTOPBIN J0HKEH OBITH TPOHYMEPOBaH,
MPOIIHYPOBAH U CKPEIUICH eYaThio.

9.1.12.B 00s13aTenpHOM HOPSIIKE KYPHAI JMYHBIX 00paIleHUH rpax/iaH T0JKEeH BKII0YATh
CIIEYIOILUE PA3/EIIbl:

- 1ata oOparieHus;

- ®.1.0. obparuBmIerocs;

- anpec (aKTUYECKOTO MPOXKUBAHMUS;

- TeMaTHKa oOpalleHus;

- ®.1.0. u 70KHOCTh YIIOJTHOMOYEHHOTO 332 PACCMOTPEHUE;

- pe3yJIbTaT pacCMOTPEHUS.

9.1.13.B cnyuae, ecnu yCTHBIC 0OpalIeHUs TpaxaaH MPUHUMAIOTCS 10 TeleOoHy,
3BOHUBIINHN MPEAYIPEKIACTCS O TOM, UTO B IENSAX coOMroaeHus TpedboBannii denepanbHOTOo
3akoHa o1 27 utonst 2006 1. Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX», COJEpKaHue Oecepl OyaeT
OTPa’KEHO B JKypHaJle B COOTBETCTBUHU € HacTOALMM [lopsakoM U eMy JatoTcsl yCTHBIE OTBETHI IO
BOIPOCaM, BXOJISAIIMM B KOMIIETEHIIMIO 001I€00pa30BaTEIbHOTO YUPEKACHHUS.

9.1.14.PeructpupytoTcst ycTHble 00paleHHs IpaXkJaH, IPUHATHIE 110 TeJIePOHY, B )KypHae
1 B 0a3e JaHHBIX 10 paboTe ¢ OOpaIeHUsIMU TPaXIaH.

9.2. MakcuMasbHBIA CPOK 03KMJIaHUS B OUEpEIU NP IToj1aye 0OpaIleHus ¥ IPpU MOJIy4eHUU
pe3yJibTaTa pacCMOTPEHUS 0OpaICHUS

Cpok oXuaHus 3asBUTENS B OYEPEId IPHU JINYHOM oOpalieHiu B 00pa30BaTeIbHOE
YUpEXI€HUE HE JOJDKEH MpeBblaTh 20 MUHYT.

9.3. TpeGoBaHMsI K MECTY OXKHJIaHUS U IpUEMa 3asiBUTEICH

9.3.1.Opranusanus npueMa rpaxkJiaH OCYILECTBISAETCS B CIIELIUAIbHO OTBEIEHHOM MECTE,
YUUTBIBAIOIIUM HEOOXOIMMOCTh 0OeciedeHus: KoOM(QOPTHBIMU YCIOBUSMHU 3asiBUTENEH U
JOJDKHOCTHBIX JIUII, B TOM YHCIIEe 00ecledeHnsl BO3MOXKHOCTH pealn3aliy IpaB MHBAIUI0B.

9.3.2.Jlns oxkuaaHust mpueMa rpakaHaMHu, 3ar0JIHEHNS HE0OXOIUMBIX TOKYMEHTOB
OTBOJUTCSI MECTO, 00OPYJOBAHHOE CTOJIOM, CTYJIbSIMH, a TAKKE€ HEOOXOAUMBIMHU KaHUEISPCKUMHU
MPUHAJIEKHOCTSIMHU (111 BO3MOKHOCTH O(hOpMIIEHUS TOKYMEHTOB).

9.3.3.BxoJ 1 nepeABMKEHNE IO TOMEIIEHUSIM, B KOTOPBIX IPOBOJUTCS JIMYHBIN MPUEM, HE
JIOJDKEH cO371aBaTh 3aTPYAHEHHUH JUIs UL C OTPAaHUYEHHBIMU (PU3NYECKUMU BO3MOKHOCTSIMU.

9.3.4.Mecto nonydeHust MHGOpMaIUK 0 pacCCMOTPEHUH 00palieHuit 00opyayeTcs
MH(POPMAIIMOHHBIMH CTEHJIAMH.

9.3.5.npopmupoBanue 3asBuTeNeH B yacTu (akTa MOCTYIIICHHUs 0OpalleHHs], ero
BXOJIAILIMX PETUCTPALMOHHBIX PEKBU3UTOB OCYIIECTBIISET YIIOJIHOMOUYEHHOE JHUII0
00pa30BaTEeNbHOr0 YUpEeXkKICHUS, OTBETCTBEHHOE 3a PErHCTpaIiio o0palleHui Tpaxk/iaH.

9.3.6.CpaBoyHbIe, CTATUCTUYECKUE U AHATUTUYECKNE MaTePHUaIbl, KaCatOIINECs
paccMOTpeHHs 0OpallleHui rpaXkaaH, pa3MeIIaloTcsl B COOTBETCTBYIOIIEM pazjiene 0pUIIHaIbHOTO
caiita 00pa3oBaTEIHLHOTO YUPEXKICHHS.

10. PabGoTa ¢ muCbMEHHBIMU OOpaIIeHUsIMHU IPaX/1aH B 00pa30BaTeIbHOM YUPEKICHUN

10.1. TIpuéM NUCHMEHHBIX OOpaIlEeHU rpax1aH

10.1.1.IToctynatomue B 00pazoBaTeIbHOE YUpEXKICHHE MTUCHbMEHHBIE 00paIleHUs
(Ganaeposn, TOCHUIKH ) IPUHUMAIOTCS YIIOJTHOMOYEHHBIM JIULIOM, OTBETCTBEHHBIM 32 PETUCTPALIUIO
oOpareHu# rpaxaaH.

10.1.2.B nensx obecrieueHrst 6€30MacHOCTH IPH pab0Te ¢ MUCbMEHHBIMHA OOPAIIEHUSIMHU
OHU TOJIEKAT 00513aTEIbHOMY BCKPBITHIO U IIPEIBAPUTEIILHOMY NIPOCMOTpPY. B ciiydyae BbIsIBIEHUS



OTIACHBIX WJIH MOJIO3PUTEIIBHBIX BIOKEHUN B KOHBEpTE (OaHAEpOIIH, TOCHUIKE) padoTa ¢
MUCHMEHHBIM O0PAIICHUEM NPHUOCTAHABIMBACTCS 10 BBIICHEHUS OOCTOSATENLCTB M IPUHSATHS
COOTBETCTBYIOILLIErO PELIEHUS YIIOJIHOMOUYEHHBIM JIMIIOM, OTBETCTBEHHBIM 33 PETUCTPALIUIO
oOpartieHu# rpaxkaH.

10.1.3.1Ipu npreMe NUCbMEHHBIX OOpaIICHUA:

- IPOBEPSAETCS IPABUIILHOCTh aIPECHOCTH KOPPECIOH/ICHLINY;

- COPTUPYIOTCS TeJerpaMMbl;

- BCKPBIBAIOTCS] KOHBEPTBHI, IPOBEPSIETCS HAJTMUUE B HUX JJOKYMEHTOB (Pa30pBaHHbIE
JOKYMEHTBI [TOJIKJICUBAIOTCSA);

- IOCTYIUBIINE C MTUCbMOM JIOKYMEHTHI (IIacTIOpT, BOGHHBIN OMIIET, TPYAOBask KHMXKKA,
MIEHCHUOHHOE Y/I0CTOBEpeHue, hoTorpaduu U Apyrue NPUIOKEHNU K TUCbMY) TOJKATBIBAIOTCS MO
CKpPEIKY I10CJIe TEKCTa MMCbMa, 3aT€M IOJIKaJIbIBaeTCA KOHBEPT. B ciayuyae oTcyTcTBHS caMoro
TEKCTa NUChMa pabOTHUKOM, IPUHUMAIOLINM I10YTY, TOAKAIBIBAETCS OJaHK C TEKCTOM:
«ITucpmenHOro oOparteHus K agpecaTry HeT», KOTOPbII MpHIIaraeTcst K KOHBEPTY;

- 110 BBISIBJIGHHBIM HAPYLIEHUSM M HEJOCTaTKAM COCTABIISIOTCS aKThl HA MUCbMA:

- K KOTOPBIM IPWJIAratoTCs BIO)KEHHBIE B KOHBEPTHI JIEHE)KHBIE 3HAKH, LIEHHbIE OyMaru u
T.IL.;

- Ha IUCbMa, IIPU BCKPBITUU KOTOPBIX HE OOHAPYKMIOCH OOpaLCHMUS;

- B KOHBEpTax, B KOTOPBIX OOHAPYKMIIACh HEOCTa4a JOKYMEHTOB, YIIOMUHAEMBIX aBTOPOM
WM BJIO)KEHHOM B KOHBEPT OIKCHIO JOKYMEHTOB.

AKT coCTaBJII€TCS B ABYX IK3EMILISAPAX U MOANHUCHIBAETCS YIOJIHOMOYEHHBIM JIUIIOM,
OTBETCTBEHHBIM 32 PErHCTPALIMI0 OOpALIeHUH TpasKaaH.

[Tpu 5TOM OAMH PK3EMIUISAP aKTa MOCHIIAETCS OTIPABUTEINIO, BTOPON MpUOOIAeTCs K
IIOJIyYEHHBIM JOKYMEHTaM U MepeaacTcs BMECTE C HUIMH Ha PACCMOTPEHHUE.

10.1.4.0mm604HO (He 1Mo agpecy) NpUcIaHHbIe MMCbMa BO3BPAIIAIOTCS HA MTOUTY HE
BCKPBITBIMHU.

10.2. Peructpanus NMCbMEHHBIX 00pallleHnii TpaxkiaH

10.2.1.Peructparnus obparieHuit rpaxkaH, MOCTYNUBIINX B 00pa30BaTEIbHOE YUPEKICHUE,
MIPOU3BOJIUTCS YIIOJTHOMOYEHHBIM JINIIOM, OTBETCTBEHHBIM 33 PETUCTPALIMIO 00paIleHu rpaxiaH, B
COOTBETCTBYIOIIEH 0a3€ TaHHBIX B TEUEHUE OJJTHOTO JTHS C 1aThl UX MOCTYIJICHUS.

10.2.2.Peructpanus nMCbMEHHbIX 00palieHnii 1 0OpaleHHii rpaXk/iaH, MOCTYUBIINX 110
JIEKTPOHHOMN NOYTE, OCYLIECTBIIAECTCS YIIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETHCTPALUIO
oOpalieHuit TpakaaH, MyTeM BBO/Ia HEOOXOIMMBIX JTJAHHBIX 00 0OpaTUBIINXCS IpakJaHax U
COJIepKaHUU MX OOpaIleHUi B COOTBETCTBYIOIIYIO 0a3y TaHHBIX.

10.2.3.Y11o1HOMOUYEHHOE JIMII0, OTBETCTBEHHOE 3a PETUCTPALINI0 O0pallleHUi rpaXkaaH, Ipu
perucTpaiyy MpoBepst0T YCTaHOBICHHbBIE PEKBU3UTHI TMChMA, HATMYHME YKa3aHHBIX aBTOPOM
BJIO’KE€HUH U npuioxeHuid. [Ipy Heo6xonuMocTH MpoBepseT MOCTYMUBIINE OOpAIEHUS Ha
MTOBTOPHOCTb.

10.2.4.IToBTOpHBIMU CUUTAIOTCS OOpALeHUs, TOCTYIHUBIINE B 00pa3zoBaTeIbHOe
YUPEXKJIEHUE OT OJHOTO U TOTO K€ JINLA [TO OAHOMY U TOMY K€ BOIIPOCY:

- €CJIM 3asIBUTEIIb HE YIOBJIETBOPEH JaHHBIM €EMY OTBETOM IO IEPBOHAYAIBHOMY
3asIBJICHUIO.

He cuuTatorcs HOBTOpHBIMU:

- 00paleHHs OJTHOTO U TOT'O K€ JIUIA, HO MO Pa3HbIM BOIIPOCAM;

- 00paleHus, B KOTOPBIX COAEPIKATCsI HOBbIE BONIPOCHI WIIH JOIOJHUTEIbHbIE CBEACHUS.



10.2.5.Ecnu ampec OTCYTCTBYET M HA KOHBEPTE, U B TEKCTE OOpaIllCHHs, IPU ONPEIeTICHUN
pEerroHa MPOKUBAHUS 3asIBUTEIIS CIIEYET PYKOBOJICTBOBATHCS JAHHBIMU TOYTOBOTO IITEMITEIIS 110
MECTY OTHPABKH.

10.2.6.I1pomeammmre perucTpanyio o0paieHus rpaxaaH B 3aBUCUMOCTH OT COCPKaHUS
BOIPOCA B TOT K€ JICHb HAIIPABISIOTCS ISl PACCMOTPEHUS PYKOBOJHUTEIIO 00pa30BaTEIHHOTO
YUpEXKICHUS.

[Tpu 5ToM B 0a3e AaHHBIX JIEIaeTCs OTMETKA O HANPaBJICHUH OOpaIleHUs rpaXKIaHUHA Ha
paccMOTpeHHe.

10.3. PaccmoTpeHre MMCbMEHHBIX OOpaIieHUi TpaxkIaH

10.3.1.ITo nucbMeHHOMY OOpaIeHHIO U 00PALICHUIO, TIOCTYIHUBIIEMY MO JIEKTPOHHON
MOYTE U MPUHATOMY K PACCMOTPEHUIO, TOJKHO OBITh IPUHATO OJTHO U3 CIEAYIOIINX PEHICHUH O:

- IPUHATHH K PACCMOTPEHUIO;

- Ilepesiaye Ha pacCMOTPEHUE 3aMECTUTEIIO PYKOBOJUTENSE 00pa30BaTENbHOTO YUPEKICHNUS;

- HallpaBJICHUU B APYTryue OPraHU3aliy U yUPEKICHUS;

- IPUOOIIIEHUH K paHee MOCTYMUBIIEMY 00pallleHuUIO;

- COOOIIEHUHU TPaXJTaHUHY O HEBO3MOXKHOCTH PACCMOTPEHHSI €r0 00paIleHus;

- COOOIIEHUH TPaXIaHUHY O MPEKPAIICHUN MTEPETTHCKH;

- cnucannu «B genoy.

10.3.2.006patenus rpaxkiaH 1o BOIpocaM, He OTHOCSIIUMCS K KOMITETCHIIUH
00pa30BaTENBHOTO YUPEKICHUS, B TEUCHHE IIATH THEH CO JTHS UX PETUCTPAINH NEPEChUIa0TCs
JOJLDKHOCTHBIMHU JIMIIAMM B COOTBETCTBYIOIIME OpPraHU3aluy WK COOTBETCTBYIOLLEMY
JIOJPKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX BXOJUT peIlIeHHE TOCTABIEHHBIX B 0OpallleHNH
BOIPOCOB, C YBEJJOMJIEHHEM I'paXKAaHNHA, HAllpaBUBIIEro oOpatieHne. Eciu TeKCT MuCbMEHHOro
oOpallleHus He MOJaeTCsl MPOYTEHHIO, OHO HE TIOJICKUT HAlPaBJIEHUIO Ha PACCMOTPEHUE B
roCylapCTBEHHBIN OpPraH, OpraH MECTHOIO CaMOYIIPaBJICHMSI UIIU I0JKHOCTHOMY JIMILY B
COOTBETCTBHUH C X KOMIIETEHIIMEHN, O YeEM B TEUEHHUE IATHU JHEN CO JHS perucTpainuu cooluaercs
3asIBUTENII0, HAIIPaBUBILIEMY OOpalleHHe, eclii ero (paMuiIus 1 MOYTOBBIN aapec MoAIaloTCs
MIPOYTEHHIO.

10.3.3.0 xoze paboThl ¢ 00palIeHUIMHU IPaXaaH, HOCTYUBIIUM Ha paCCMOTPEHHUE B
00pa3oBaTeNbHOE YUPEXKIEHHE U3 BHIIIECTOSIIEr0 OpraHa yrnpaBieHus, B KOTOPbI OHU ObLITH
HaIIPaBJIEHbI HENTOCPEACTBEHHO WK 13 A munuctpauuu Ipesunenra Poceniickoit @enepanuu,
Amnmnapara [TpaBurensctBa Poccuiickoit @enepanuu, I'ocynapcrsennoi Jymsl @enepanbHOro
Cobpanus Poccuiickoit @enepanun, Cosera @eneparun OenepansHoro Codpanus Poccuiickoit
®enepaunn, O6mecTBeHHOM nanatsl Poccuiickoit denepannu, ['eHepaibHOI MpoKypaTypsl
Poccuiickoit ®enepanuy, YOJIHOMOYEHHOIO 10 IIpaBaM denoBeka B Poccuiickoit @enepannu,
YnonHomoueHHOro 1o npaBaM pedenka B Poccuiickoit @eneparyiv, MuHUCTEpCTBA
3apaBooxpanenus Poccuiickoii denepanniu, U B3SThIE UMU Ha KOHTPOJIb, IOKJIAJIBIBAETCS JTMYHO
PYKOBOJIUTEINIO 00Pa30BaTENbHOIO YUPEXKICHHS.

10.3.4. OOpamenue rpaxJaHlHa, co/ieprKalliee 00)kaloBaHUE PELICHU, 1eHCTBHMA
(Oe3neiicTBUS) KOHKPETHBIX JOJKHOCTHBIX JIUI M COTPYIHUKOB 00Pa30BaTEIILHOTO YUPEXKACHUS HE
MO’KET HaNPaBIATHCSA ATUM JOJKHOCTHBIM JIMIAM U COTPYIHUKAM JUIsl pACCMOTPEHMSI U OTBETA
rpaxaanuny. Eciy ucnosiHeHne JaHHOTO YCIOBUS HEBO3MOXKHO, OOpaleHle BO3BpaLaeTcs
rpaXkJaHUHY C Pa3bICHEHHEM €ro MpaBa 00KajloBaTh COOTBETCTBYIOIIUE PEIICHUS WU JeHCTBUSA
(6e3aeiicTBHE) B yCTAHOBIIGHHOM TTOPSIZIKE B CY/I.



10.3.5.Bce oOpartienust, MOCTYMHUBIINE B 00pa30BaTeIbHOE YUPEKICHHE, TTOICKAT
o0si3arenbHOMY paccMoTpeHuto. ObparieHne, B KOTOPOM COJIEPKATCsl HEIICH3ypHBIE JTHO0
OCKOpOUTEbHBIE BBIPAXKEHUS, YTPO3bI KU3HU, 3J0POBbIO U UMYILECTBY JI0JPKHOCTHOT'O JIMLA
JOUIKOJIBHOTO 00pa30BaTEIbHOTO YUPEKICHHSI, @ TAK)KE WICHOB €0 CEMbH, MOXKET OBITh OCTABIICHO
0e3 0TBeTa IO CYIIECTBY ITOCTABICHHBIX B HEM BOIIPOCOB C OJJHOBPEMEHHBIM YBEJIOMJICHUEM
3asBUTEJIS, HAIIPaBHUBILETr0 0OpallleHue, O HEAOIMYCTUMOCTH 3JI0YIIOTPEOICHHS IPAaBOM.

10.3.6.006partenusi, pacCCMOTPEHHBIC PYKOBOIUTEIEM 00pa30BaTEILHOIO YUPEKIACHUSA,
HepeaaoTCs YIOJHOMOUYEHHOMY JIMIlY, OTBETCTBEHHOMY 3a PErHCTPALIMIO OOpaIlleHui rpaxiaH,
IUIl PErMCTPALIUU PE30JIOLUH B 0a3e NaHHBIX U MOCJIEAYIOIIEro HalpaBiIeHus o0palieHus
3aMECTUTENI0 PYKOBOJIUTEIIS UM COOTBETCTBYIOIIUM CIIEHUATUCTaM (COTPYAHUKAM) JUIsL
PaccMOTPEHMSI U TOATOTOBKU OTBETA.

10.4. ITonroroBka OTBETOB HA MMCbMEHHbBIE OOPALLEHUS TPaKIaH

10.4.1.I1poexT oTBeTa rpakIaHUHY, TOJATOTOBJICHHBIN JIMIIOM, OTBETCTBEHHBIM 32
UCIIOJIHEHUE MOopyUYeHHs (YKa3aHHOTO B MOPYYEHUH PYKOBOJUTEIS), COITIACOBBIBAECTCS
3aMEeCTHUTENIEM PYKOBOJUTENSI 00pa30BaTENbHOTO YUPESIKICHHUS.

10.4.2.0TBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U 0O0BEKTUBHOE PACCMOTPEHUE
oOpalieHuii B paBHON CTENIEHH HECYT BCE YKa3aHHbIE B PE30JIIOLUH HCIOIHUTEIH.

10.4.3.00parieHusi, NOCTYNUBIINE C IOMETKOM O CPOUHOCTH 1OCTaBKU: «BpyunTh
HeMeJIeHHO» WK «CpOYHO», pacCMaTPUBAIOTCS HE3aMEIUTENbHO.

10.4.4.Ilepenaua oOpaleHuid rpask/iad OT OJJHOTO COTPYIHUKA APYTOMY OCYIIECTBIISETCS
TOJILKO Yepe3 YIOJIHOMOYEHHOE JINIIO 00pa30BaTENbHOTO YUPEKACHUS, OTBETCTBEHHOE 32
perucTpanuio oopameHuii rpaxaH.

10.4.5.B ciyuae pa3zHoriacuii Mexay cOTpyJHUKaMH O MPUHAICKHOCTH 00palleHus
OKOHYATeJIbHOE PELICHHE 10 TOMY BONPOCY MPUHUMAETCS PYKOBOJUTEIEM 00pa30BaTEIbHOTO
YUPEXKIEHUS WIN €r0 3aMECTUTEIIEM.

10.4.6.00parteHne cuuTaeTcs pa3pelieHHbIM, €CIM PACCMOTPEHBI BCE TIOCTaBJIEHHbIE B HEM
BOIIPOCHI, IPUHSATH HEOOXOAUMBIE MEPHI U JaH MUCbMEHHBIN OTBET.

10.4.7.B cnyuae, eciiu 1aHHBIX, yKa3aHHBIX B OOPAIlEHUH, HEJOCTATOYHO JUISl IPUHATHS
OKOHYATEJIbHOTO PELIeHMs], 3alpalIuBatOTCsl HEOOXO0AUMbIE MaTepHAaIIbI IS 3aKIJIIOUSHUS U
000CHOBAHHOT'O MPUHSTHUS PELICHMUS.

10.4.8.Pe3ynbpTaThl paccMOTpPEHHsI 0OpalieH s COOOIIAIOTCSI €ro aBToOpY.

10.4.9.01BeT nOMKEH OBITh KOHKPETHBIM, SICHBIM TI0 COJIEP>KaHNI0, 000CHOBAHHBIM U
OXBaTBIBAaTh BCE BONPOCHI, IOCTaBJIEHHBIE B 0OpaIlleHUH.

10.4.10.Ecnu npocb0a, n3noxeHHas: B 00pallleHnH, He MOXKET ObITh pa3perieHa
MOJIOKUTEIBHO, TO YKa3bIBAETCS, IO KAKUM IPUYMHAM OHA HE MOXKET OBITh y/IOBJIETBOPEHA.

10.4.11.McnonHATEND U JIULIO, TOANKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJIHOTY,
coJiep;KaHue, SICHOCTh M YETKOCTh U3JI0KEHUS CYyTH OTBETA, JOCTOBEPHOCTh CCHUIKH Ha
HOPMAaTUBHBIE aKThI.

10.4.12.BHOoCcuTb Kakue-1100 U3MEHEHHUS B COIEp )KaHUE OTBETa Oe3 pa3pelieHus
JOJKHOCTHOTO JIMIA, TOANKUCABIIETO €70, 3alpeliacTcs.

10.4.13.0T1BeTHl Ha 0OpaleHHs IPaXkJIaH MOAMUCHIBAIOT PYKOBOAUTENb 00pa30BaTEIbHOTO
YUPEXKICHUS.

10.4.14.ITonnuHHBIE AOKYMEHTHI (MACTIOPTa, AUILIOMBI, TPYIOBbIE KHIKKH U Jp.)
BO3BpAILAIOTCS 3asBUTEIIO 3aKa3HbIM OTIPABIEHUEM BMeCTe ¢ 0TBETOM. IIpu 3TOM B 0TBETE
JOJKHBI OBITH IEPEUNCIICHBl UX HAMMEHOBAaHUS U yKa3aHO 00I1ee KOJIMYECTBO JIUCTOB
TIPUIIOKEHHUS.



10.4.15.1Tpu paccMOTpeHHH OOpaIIeHHs HE TOMyCKASTCs pa3IJIallieHue CBEICHUM,
coJiepKaluxcs B 00pallleHnH, a TAK)Ke CBEACHMI, KacarolUXcsl YaCTHOM KU3HU IpaKJaHUHA, 0€3
€ro corJiacusl.

10.4.16.He sBnsiercs pa3riialieHMEM CBEEHUH, COAEpKALLUXCS B 0OpallleHUH, HallPaBJICHUE
MUCHMEHHOTO 00paIieHns B TOCYAapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WIIH
JOJKHOCTHOMY JIMITY, B KOMIIETEHIIHIO KOTOPBIX BXOAUT PELICHUE MOCTaBICHHbBIX B 00palleHnn
BOIIPOCOB.

10.4.17. Vcxoasuuii perucTpalimOHHBIM HOMEp OTBETa Ha oOpaleHne GopMupyeTcs B
COOTBETCTBYIOIIEH 06a3e NaHHBIX 00Pa30BATENBLHOTO YUPEKICHUS.

10.4.18.I1lepen nepeaaydeit OTBETOB 3asIBUTEISIM HA OTIPABKY YIIOJIHOMOYEHHOE JIUIIO,
OTBETCTBEHHOE 32 PadOTy MO PETUCTPAMK OOPALICHUN TPaKAaH, IIPOBEPSET HAINYHE OIHICEH,
BU3 HA KOIUSAX OTBETOB, COOTBETCTBUE U HAJTMUNE NIPUIIOKEHUH, YKa3aHHbBIX B OTBETE,
[IPaBWJIBHOCTh HANMCAHUS UHAEKCa I0YTOBOT0 OTAENEHUs, aipeca, HaMUIuu U HHULUAJIOB
KOPPECMOHJIEHTAa U UCXOISIIEr0 HOMEPa MUChMa.

10.4.19.0dbopmneHHbIe HAANIEKAIUM 00Pa30M OTBETHI MIEPEIAIOTCS YIIOTHOMOYEHHOMY
ULy 00pa30BaTEIbHOTO YUPEXKACHUS, OTBETCTBEHHOMY 32 PACCBUIKY MOYTHI, ISl OTIPaBKU
ajipecaTam MOYTOBBIM OTIPABICHUEM.

10.4.20. OTBeT Ha oOpalieHue, MOoCTyMUBIIEe B 00pa30BaTeNIbHOE yUpexKIeHHe B (hopme
ANEKTPOHHOIO JOKYMEHTA, HaIllPaBJISIETCs YIIOJTHOMOYEHHBIM JIMLIOM B (pOpME 31EKTPOHHOTO
JIOKYMEHTA 10 apecy IEKTPOHHON MOUTHI, yKa3aHHOMY B OOpallleHUH, U B MUCbMEHHON (opMme
I10 MIOYTOBOMY aJIpeCy, YKa3aHHOMY B OOpaIlleHUH.

10.4.21. MaTepuaiibl HCTIOJTHEHHOT'O 0OpaIlieH!sT ¢ BU30BOM KOIKMEH OTBETA 3asBUTEIIIO
(bopMHpYIOTCS B Jiea YIIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a JIeNIONPOU3BOICTBO, B
COOTBETCTBUM C HOMEHKJIATYPOH JI€II.

10.4.22.YI0oTHOMOYEHHOE JIUII0, OTBETCTBEHHOE 32 HH(POPMAIIMOHHO-TEXHUYECKOE
obecreyeHne, OCyIeCcTBIsAEeT aAMUHUCTPUPOBAHHUE U COMPOBOXKIEHUE ITPOrPaMMHOTO 00ecreueHust
0a3bl JaHHBIX 110 paboTe C OOpALICHUSIMH IPaKIaH.

10.4.23.0dopmiienue nen st apXUBHOTO XpaHEHUsT 00pallieHu i TpaKaaH OCYIIECTBISIETCS
B COOTBETCTBUU C TPEOOBAHUSMHU JEIONPOU3BOICTBA.

11. Pe3ynpTaThl paccMOTpeHUs 00palleHui rpaxian

11.1.KoneynbIMu pe3ynbTaTaMu MPEIOCTABICHUS PACCMOTPEHUS 00palleHus IBISIOTCS:

- OTBET Ha BCe MOCTaBJIEHHBIE B 0OpalieH!H (YCTHOM, B MUCbMEHHOM (hopme uiu B hopme
3JIEKTPOHHOTO JJOKYMEHTA) BOIPOCHI WM YBEIOMJICHHE O MepeapecoBaHUM 0OpalleHus B
COOTBETCTBYIOILYIO OPTaHU3ALMIO WM OPTaH, B KOMIIETEHIIMIO KOTOPOTO BXOJUT PEIICHUE
MTOCTABJIEHHBIX B OOpalllEHUH BOIIPOCOB;

- 0TKa3 B pacCMOTpeHUHU oOpaieHus (YyCTHOro, B MUCbMEHHOU (popme uimu B popme
AJIEKTPOHHOTO JOKYMEHTA) C U3JI0’KEHUEM MPUYUH OTKa3a.

11.2.IIpouenypa paccMoTpeHHs 0OpallieHs 3aBEpIIaeTCs IIyTEM HalpaBiIeHHUs OTBETa WIIN
0TKa3a M0 CYIIeCTBY 0OpallleHus 3asiBUTENS U MOTYUYEHUS TPAKIaHUHOM pe3yibTaTa pacCMOTPEHHS
oOpaleHns B TMCbMEHHON MM YCTHOH (popme min B popMe JIEKTPOHHOTO JOKYMEHTA.

12. Ananu3 oOpallieHui, MOCTYMMUBIIUX B 00pa3oBaTeIbHOE YUPEXKICHHUE

12.1.I1o pe3ynbTaTam paboThl ¢ 00paIIeHUsIMH IpaxaaH GOPMHUPYETCs OTUET B Oa3e TaHHBIX
1o paboTe ¢ 0OpalIeHUsIMH FPpaXkKaaH ¢ pPa30UBKOI Ha MUChMEHHBIE U YCTHBIE 00pallleHusl, 0 BUIaM
Y TUTIaM OOpaIeHuH.

12.2.B nensix moOArOTOBKM U MPOBEACHUSI MEPONPUSATUN 11O YCTPAHEHUIO TTPUYUH,
MOPOKTAIOLIUX 0OOCHOBAHHBIE 3KaJ00bI IPaX/1aH, YIIOJTHOMOUYEHHOE JOJIKHOCTHOE JIUIIO



00pa30BaTEeNbHOr0 YUpPEXKACHUS OCYIIECTBISAIOT yUeT U aHaau3 oOpalleHuid rpax/iaH,
MOCTYMUBIIMX B 00pa30BaTEIIbHOE YUPEKIACHUE.

12.3.3amecTutens pyKOBOIUTENS 00pa30BATEIILHOTO YUPEKIACHHUS 00CCIICUNBAIOT yUET U
aHaJIM3 BOIIPOCOB, COJCPIKALIMXCS B OOpAIIEHUIX TPaKIaH, B TOM YUCIIC aHAJHM3 CISAYIOIIUX
JTaHHBIX:

- KOJIMYECTBO U XapaKTep pacCMOTPEHHBIX OOpallleHUH rpak/iaH;

- KOJIMYECTBO U XapaKTep PelIeHHU, MPUHSTHIX [0 0OpaIIeHUsIM FPpaXKIaH B Mpeenax ux
IMOJTHOMOYHH;

- KOJIMYECTBO U XapaKTep CyAeOHBIX CIIOPOB C rpaKIaHaAMHU, a TAKXKE CBEICHUS O MPUHSITHIX
110 HUM CYZI€OHBIX PELICHUSIX.

3aMecTHTeNb PYKOBOIUTENS 00pa30BATEIbHOTO YUPEKICHUS OPraHU3YIOT YUET U aHAIIU3
BOIIPOCOB M IOJITOTABJIMBAIOT MPEATIOKECHHUS, HAIPABICHHBIC Ha YCTPaHEHHE HEJOCTATKOB.

12.4. OTBETCTBEHHOE JIMIIO 32 OPTaHU3ALUI0 PAOOTHI C OOpAIIEHUSIMH IPaXKIaH B
00pa3oBaTeNsHOM YUPEXKACHUU U 32 OpraHu3anuio padotel Tenedona goBepus o6o0maer
PE3yNbTaThl aHAIKM3a O0pALICHHUH IpaskKIaH 10 UTOraM rojia ¥ MOAr0TaBINBAET CTATUCTUYECKUI
OTYET U COOTBETCTBYIOIIYIO aHAIUTUYECKYIO 3AIHCKY.

13. Opranusanus KoHTpoJiA 3a ucnojsHenueM [lopsaka

13.1.KoHTpob 32 pacCMOTPEHHEM OOpAIICHHIA OCYIIECTBIISETCS B IENISIX 00SCTICUCHUS
CBOEBPEMEHHOTO M KAYeCTBEHHOTO MCITOJHEHHUS IOPYYCHUH 10 OOpAIIEHUSIM TPpaX/1aH, IPHHITUS
OTIEPATUBHBIX MEP IO CBOCBPEMEHHOMY BBISIBIICHHIO U YCTPAHEHHIO MPHUYUH HAPYIICHUS MPaB,
CBOOO/I M 3aKOHHBIX HHTEPECOB TPAK/aH, aHATN3a COACPIKaHUs MOCTYAOIINX 00paeHnid, X01a 1
pe3yNbTaToOB pabOThI ¢ 0OpaIICHUSIMHU.

13.2.KoHTpOIIb 32 UCTIOIHEHUEM OOpallleHU ITpaskaH BKIIOYAET:

- IOCTAHOBKY MOPYYEHUH 110 UCIIOTHEHNIO 00palieHUi Ha KOHTPOJIb;

- c6op 1 00paboTKy HH(pOpPMALIUU O XOAE PACCMOTPEHNUs OOpaICHUH;

- IOJITOTOBKY ONEPAaTUBHBIX 3allPOCOB UCHOIHUTENSM O XOJI€ U COCTOSIHUU MCIIOJTHEHUS
MOpYYEHUH IO OOpaIICHUSIM;

- IOJITOTOBKY M 0000IIEHNE TaHHBIX O COICPKAaHUH U CPOKaX MCIIOJHEHHS MOPYyYSHHUN TIO
oOparieHusIM rpak/iaH;

- CHATHE OOpaIlEHUI C KOHTPOJIS.

13.3. Opranu3anysi KOHTPOJIS 32 CBOEBPEMEHHBIM U MTOJHBIM PAaCCMOTPEHUEM O0pallieHuH
IpakJiaH OCYIIECTBIISIETCSI OTBETCTBEHHBIM JIULIOM 33 OPTaHU3aINI0 paboThl ¢ 00paLIeHUIMU
rpaxJaH B 00pa3oBaTEIbHOM YUPEKACHUU.

13.4.Y1ionHOMO4EHHOE JIUII0 00pa30BaTENIbHOTO YUPEKACHUS, OTBETCTBEHHOE 32
perucTpaIyio oopaieHni rpaxIaH, OCYIIECTBISIET 0COOBI KOHTPOJIb 328 UCTIOTHEHUEM
oOpaIlieHni, MOCTYIUBIINX B 00pa30BaTeIbHOE YUPEXKICHHE U3 OPTaHOB YIPABICHUS
o0pa3oBaHNEM, MHBIX OPTaHOB BJIACTH C KOHTPOJIEM HCITOJIHEHHSI, & TAK)KE OCYIIECTBIISIET
BBIOOPOYHBIN KOHTPOJIb UCTIOTHEHUS JIFOOBIX 0OpAaIeHHi, TIOCTYIHBIINX HA PACCMOTPEHHE B
00pa3oBaTeNbHOE YUPEXKIEHUE B COOTBETCTBUU C TOPYUYCHUEM PYKOBOAMTENS 00Pa30BaTEIbHOTO
YUPEXKICHUS.

13.5.J1aToli CHATHS C KOHTPOJIS SIBJISETCS JlaTa OTIPaBJICHUS] OKOHUATEIIbHOTO OTBETa
3asBUTEIIO U B KOHTPOJIMPYIOIIUNA OpTaH.

13.6.06parienusi, Ha KOTOpbIE AAIOTCSI IPOMEKYTOUHBIE OTBETHI, C KOHTPOJISI HE
CHUMAIOTCSI.

13.7.YomHOMOYEHHOE JINII0, OTBETCTBEHHOE 33 PETUCTPAIIIO OOpAIIeHH TPaK/IaH,
OTIEPAaTUBHO MPEACTABIAET HHGOPMAIHIO 00 00pAIIEHUSX, CPOK PACCMOTPEHHS KOTOPBIX UCTEKAET



B OTMbKaiImMe ceMb IHEW OTBETCTBEHHOMY JIMITY 32 OPTaHU3AII0 pabOThI ¢ OOpaIeHUsIMU
rpaxJaaH B 00pa30BaTeIbHOM YUPEKICHUH, PYKOBOJUTEIIO 00pa30BaTEIbHOTO YUPESIKICHHUS.

13.8. OTBETCTBEHHOE JIMIIO 32 OPTaHU3ALUI0 PA0OTHI C OOpAIEHUSMH IPAXK/IaH B
00pa3oBaTeNbHOM YUPEXKICHUH U 3a opranuszanuio padorsl Tenedona qoBepus nmpeacTapiseT
nH(popMaIno 06 0OpaIIeHUX, CPOK UCTIOTHEHHSI KOTOPBIX UCTEK (HE MO3HEE CICYIOMIETO THS
MOCJIe YKa3aHHOTO CPOKa) HEMOCPEACTBEHHO PYKOBOAUTEIIO 00Pa30BaTEILHOTO YUPEKICHUS.

13.9.JIuuHas OTBETCTBEHHOCTD 32 HCIIOJHEHUE OOpaIeHUi B yCTAaHOBIICHHBIE
3akoHoAarenscTBOM Poccuiickoit denepanuu Cpoky BO3IaraeTcsi Ha 3aMECTUTENS PYKOBOIUTEIS
00pa30BaTEeNbHOTO YUPEKACHHUS.

13.10.0OcHOBanueM Ui IPOBEACHUS BHYTPEHHEH MPOBEPKH (CITy>KEOHOTO paccie0BaHus)
10 BOTIPOCaM pabOTHI C 0OpaIeHUsIMH TPaKIaH SBISIOTCS:

- ICTEYCHHE CPOKA UCIIOTHEHUS OOpAICHUS;

- IOCTYIJICHHE B 00pa30BaTeIbHOE YUPEKICHUE 00pallleHu i 1 3asiBJICHUHN TpaXIaH,
IOPUANYECKUX JIUL, HHAWBUYaIbHBIX IpeaIpUHUMATENeH, THPOPMAIIUU OT OPraHOB
roCy/1apCTBEHHON BJIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHHUS, U3 CPEJICTB MAaCCOBOM
nH(OpMaLIUY 0 HApYIICHUH 3aKOHOATENLCTBA O PACCMOTPEHUU 0OpaIIeHU TpaX/IaH.

13.11.Hapymienus ycranoBienHnoro Ilopsiaka paccMoTpenust oOpaiieHuii, HelpaBOMepHBIN
OTKa3 B UX MIPHEME, 3aTATHBAHNE CPOKOB PACCMOTPEHHUSI OOpALICHNUH, X HEOOBEKTHBHOE
pa3dupaTeIbCTBO, MPUHATHE HEOOOCHOBAHHBIX, HAPYIIAIONINX 3aKOHOAATEIHCTBO Poccuiickoii
denepanuu penIeHUi, MPEAOCTaBICHHE HEAOCTOBEPHON HHPOPMAIINH, Pa3TIIallICHHe CBEACHHUHA O
YaCTHOU KM3HM TPaKJaHUHA BIEKYT B OTHOIICHNUH BUHOBHBIX JOPKHOCTHBIX JIHII
00pa30BaTEeNbHOT0 YUPEKACHUS OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOIaTEIbCTBOM
Poccutickoii denepanuu.

13.12.I'paxknane, ux oObEIUHEHUS U OPTaHU3AIMH, OOPATUBILIKECS B YCTAHOBICHHOM
3aKOHOJATEILCTBOM MOPSAIKE B 00pa30oBaTeIbHOE YUPEKICHNE, UMEIOT IPABO Ha JII0ObIE
IIPEYCMOTPEHHBIE AEHCTBYIOIIUM 3aKOHOIaTEILCTBOM (POPMBI KOHTPOJIS 32 JESTEIbHOCTHIO
00pa3zoBaTeNbHOTO YUPEKACHUS TTO pabOTe C 0OpAIIEHUSIMH TPaXKIaH.
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